Guest information for your stay at Hotel Friedrichs

Please keep at least 1.5 meters distance to our guests and to our co-workers and wear a face mask in
all public areas. Please disinfect your hands when you enter the hotel, the restaurant and the
breakfast room (there are disinfection liquids in every room).

In case you feel sick our have had contact with a Corona infected person, we kindly ask you to consult
a doctor and to send us a written cancellation of your stay. We will rebook your reservation for free.

Day of arrival/ check-in at reception

Please wear a facemask.

Please enter the reception area with a maximum of three people and keep distance of at
least 1.5 meters.

Please disinfect your hands right after entering.

If possible use your own pen. We will ask you to sign a registration paper as well as a
declaration of consent for the collection of personal data (they will be saved for four weeks).
Unfortunately we cannot check you in, if you do not agree.

Please use the stairs to get to the rooms. Until further notice the lift may only be used by
persons of one household.

Breakfast:

Please wear your facemask by entering the breakfast room.

Please disinfect your hands and keep distance to other guests.

Due to current hygiene regulations the food has to be covered. We kindly ask you to pay
attention that the food is covered after you used it.

Sauna area:

Will be closed until further notice.

Restaurant:

Please try to reserve a table beforehand.

Please wear a facemask.

There is no need to wear a facemask on our terrace.

You will be welcomed by our co-workers who will lead you to your table.

Day of departure:

Please wear a facemask.

Please enter the reception area with a maximum of three people and keep distance of at
least 1.5 meters.

Please disinfect your hands.

You can pay your invoice in cash or by (credit) card, wireless payment is also possible.
Please put your key on the reception desk.
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